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REFUND POLICY 

Please be aware that we have a strict No Refund Policy.  Refund requests, 

including, but not limited to, those made by Students who cannot attend or use 

services, regardless of the student’s reason(s), and regardless of whether the 

student provides us with advance notice, will not be honoured.  Should a student 

choose to cancel a prepaid Bundle after attending their first session, the client will 

lose the remaining money paid.  Exceptions may be made only in cases in which a 

student cannot attend due to serious illness or the death of an immediate member 

of the student’s family.  In these cases, official documentation may be required. 


